Service Tag: LED lighting
with smart maintenance

Making LED streetlight installation and maintenance
operations efficient and cost effective
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The solution; lightifg asset
with Service Tag & Data Delivery Service

Signify luminaires are equipped with a QR code. Simply scan
the code using the Service Tag app on a mobile device to
collect asset data. Luminaire-specific information accessed
through the Service Tag app gives field personnel immediate
install guidelines and information about service parts.

With the Data Delivery Service for Signify luminaires equipped
with Service Tag, you get easy access to accurate streetlight
luminaire asset data for all registered Service Tag luminaires
by having it imported for use in their Interact City lighting
management system or other asset management systems.
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Service Tag
delivers operational
efficiency

Luminaire identification
for faster installation
& data collection

After install, simply scan the QR code on
the luminaire using the Service Tag app
to register the product, accurately
capture asset data and view relevant
troubleshooting information.

Data migration & lighting
asset management

With Data Delivery Service, rich streetlight
asset information can be uploaded into the
Interact City lighting management system,
saving asset data collection time and reducing
mistakes resulting from manual data inputs.

Troubleshooting

Create smooth maintenance
processes by providing relevant
luminaire configuration information
and identifying spare parts needed.




Abebe Woldemariam
Street Lighting Program Coordinator,
Rochester

Why we are the world
leader in lighting

Signify (formerly Philips Lighting), the leader in
lighting, partners with cities and utilities to unlock
the extraordinary potential of light for brighter
lives and a better world.

We work with customers to understand their needs and
help them take advantage of light far beyond illumination,
to improve their day-to-day operations and the lives of
their constituents.

And we don't just provide energy-efficient LED and connected
lighting solutions - our commitment to sustainability and
climate action extends throughout our operations.

We achieved carbon neutrality in North America in 2018
and globally in 2020, and have been in the Dow Jones
Sustainability World Index for five consecutive years.

Or for more information visit:
www.interact-lighting.com/en-us/get-in-touch

Global leader in lighting
products, connected
systems & services

37,000

employees and a
presence in
70 countries

No.l

of sales invested
in R&D

Euro sales in 2021,
~75% B2B



(®1ignify

© 2023 Signify Holding. All rights reserved. The information provided herein is subject Signify North America Corporation Signify Canada Ltd.

to change, without notice. Signify does not give any representation or warranty as to 400 Crossing Blvd, Suite 600 281 Hillmount Road,

the accuracy or completeness of the information included herein and shall not be liable Bridgewater, NJ 08807 Markham, ON, Canada L6C 2S3
for any action in reliance thereon. The information presented in this document is not Telephone: 800-555-0050 Telephone: 800-668-9008
intended as any commercial offer and does not form part of any quotation or contract,

unless otherwise agreed by Signify. All trademarks are owned by Signify Holding or their respective owners.

SGn-2243BR 01/24 www.signify.com



