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End of Life Announcement
Interact Workspace app and Kiosk app

Interact Workspace app (WSA) and Kiosk app

Signify Professional Systems & Services announces the end of offering of Interact Workspace app (WSA)
and Kiosk app. The End of Sale date (EoS) is April 1, 2025. Further, Signify announces the end of
supporting of Interact Workspace app (WSA) and Kiosk app. The Last Day of Support (LDOS) for these is
December 31, 2025.

This End of Life Announcement is an End of Life Announcement as referred to in Signify's End-of Life
Policy for Professional Systems and Services as published here: Policies & Announcements | Signify
Company Website and terms starting with a capital shall have the meaning as defined therein.

End of Life milestones

End of Sale date (EoS) The last date on which a Subscription or Support | April 1, 2025
Contract for the affected Software Service can be
purchased.
Last Day of Support The last date until which: December 31,
(LDoS) 1) the applicable Software Service can be 2025

accessed or used,

2) the applicable Software Service can be
downloaded?, and

3) support will be available for the applicable
Software Service subject to the terms of Signify
end-of-life policy. Support until LDoS includes
maintenance releases and workarounds or
patches only for critical bugs and security issues
in accordance with the applicable Support
Contract or Subscription.

Phased-out Materials

The following materials are going end of sales and end of support.
Description

SW913705060002 Workspace and Kiosk app

1 Workspace app distributed via App store and Play store. Kiosk app distributed via Signify software
distribution portal
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1.  When was Workspace app and Kiosk app released, and what for?

Workspace app and Kiosk app have been released in 2019/20 as optional premium software service for
POE and Interact wireless (PRE) system to support office employees to save time searching an empty
desk and thereby increasing employee productivity. Workspace app is a mobile app installed on
employee’s phone to allow desk reservations. Kiosk app is a windows-based application designed to run
on a stationary touch screen for visitors to find an empty desk without personal login.

2. Why phased-out of these applications?
Although employee productivity is an important topic there is a lack of commercial traction for
dedicated Signify apps as solution.

3. Can | keep using my Workspace app or Kiosk app?

You can keep using these applications till LDoS (31 December 2025) provided you have a valid
subscription. After LDoS the apps are without support and their cloud connection with the POE and
Interact wireless installations will be discontinued.

4.  Will there be a successor for Workspace app and Kiosk app?
No. There will be no successors or phase-over alternatives.

5. Can a customer use their own workspace / employee application?

Signify provides SDKs and APIs as Software Services to enable customers and 3™ parties to develop
their own workspace / employee applications. This includes IPS SDK, Maps SDK, Occupancy APl and
Control API.
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