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SPECIFIC TERMS FOR
INTERACT LANDMARK

These Specific Terms detail certain specific terms and conditions applicable to the Interact Landmark Propositions.

All capitalized terms used, but not defined herein, will have the meaning ascribed to such terms in Signify’s Terms of Software
Services as published at https://www.interact-lighting.com/global/support/legal/digital-terms.

Summary Software Service Description a. Interact Landmark has different offerings, that are accessible by
Customer via the following hyperlinks: Lighting Asset Management —
Remote Monitoring  (Active  Site) and camera  apps:
www.activesite.philips.com

b. Scene Management — Content App https.//identity.landmark.interact-
lighting.com/auth/login

c.  Social Impact — Social Impact App https://app.brandwatch.com/login/

Hardware For proper functionality of the Software Service it must be used only with
Compatible Luminaires (as defined below) and, where applicable, with
Compatible IP Cameras (as defined below). Customer is solely responsible
for ensuring that its luminaires and related systems are Compatible
Luminaires and Compatible IP Cameras, and that such Compatible
Luminaires and Compatible IP Cameras if not installed by Signify, are
installed in strict accordance with the installation instructions provided by
Signify and/or its suppliers. The functionality of the Compatible IP Camera
is outside of Signify’s control and Customer shall be solely responsible for
providing access to the Compatible IP Camera that is necessary to utilize
the Software Service. Signify shall not be responsible for any downtime in
the Software Service due to (partial) failure or lack of availability of the
Compatible IP Camera.

As used herein:

“Compatible Luminaire” means luminaires, controllers and devices that
are compatible with the Software Service as set forth in the
Documentation, including Color Kinetics or Vaya dynamically controllable
luminaires.

“Compatible IP Camera” means an Internet protocol camera, including
software in connection with the camera, that is a stand-alone camera and
that is manufactured by a third party and that is compatible with the
Software Service as set forth in the Documentation. As of the date hereof,
only Axis cameras are supported (www.axis.com/us/en/products/network-
cameras) and can be purchased from any Axis authorized distributor.
Ensure the camera has “AVHS” support and is manufactured after 2013.
Compatible IP Cameras are “Third Party Materials” as defined in the
Agreement.

Specific Conditions of Use/ Use Restrictions

1. Where Customer elects to use the ActiveSite Service with
Compatible IP Cameras, Customer acknowledges and agrees that:

(i) It shall use the Compatible IP Cameras (together with any
images or feed footage obtained therefrom) for the sole purpose of
monitoring the status of the Compatible Luminaires (in particular: for the
purpose of remotely controlling the correctness of the dynamic light
content and/or remotely identifying possible failures).

(ii) It shall obtain any authorization, permission and/or license that
may be required under applicable law;
(iii) For the use of the Compatible IP Cameras, Customer shall not

collect information (e.g., videos) relating to identified or identifiable
natural persons. Customer, therefore, agrees and warrants that it shall
install the Compatible IP Cameras in accordance with the Documentation
and in any event in a position where they will not capture any identifiable
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image of a natural person (or from where a natural person can be
identified). Where Signify is hired to install and commission the
Compatible IP Cameras, Customer hereby instructs Signify to install the
Compatible IP Cameras in accordance with the Documentation and in any
event in a position where they will not capture any identifiable image of a
natural person (or from where a natural person can be identified). Any
collection of such information however will be for the sole risk and
account of Customer, even if Signify has installed the Compatible IP
Cameras.

(iv) Except where Signify has been hired to install and commission
the Compatible IP Cameras, Customer understands and agrees that Signify
will not monitor or access any data (e.g., videos) obtained by the
Compatible IP Cameras except at the Customer’s direction. Where Signify
has been hired to install and commission the Compatible IP Cameras,
Customer understands and agrees that Signify will monitor or access any
data (e.g., videos) obtained by the Compatible IP Cameras on behalf of the
Customer.

(v) Customer shall prevent any images or feed footage obtained from
the Compatible IP Cameras from being processed (e.g.,
downloaded/printed/shared) by or with un-authorized user.

2. Signify has the right to (a) disconnect or unregister any Compatible IP
Cameras the use of which is non-compliant with point 1 above; and (b)
delete data captured by a non-compliant Compatible IP Cameras to the
extent that it is obliged to do so pursuant to legislation or a regulatory
provision, or whenever Signify has reasonable grounds to believe that any
data submitted to the ActiveSite Service contains an image of a potentially
identifiable natural person.

Customer’s failure to comply with any of these obligations will be deemed
a material breach that entitles Signify to terminate the relevant part of the
Software Services impacted by such failure and Customer shall indemnify
and hold Signify harmless from any claims, proceedings, damage, losses,
costs and expenses incurred by Signify as a consequence of such breach.




