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Country Specific Terms 

  
Your 
Country of 
domicile 
 

 
Original provision 
 

 
Deviation or addition in English 

 
Deviation or addition in local language 

 AMERICAS 
 

 
 

Argentina, 
Chile, 
Colombia, 
Mexico, 
Panama, 
Peru, 
Uruguay 

General Provisions:  You must notify Signify in writing of a claim 
within 30 days of the date of the event giving rise to the claim. Any 
lawsuit relating to a claim must be filed within 1 year of the date of 
such notification. All other claims will be null and void. 

Provision is not applicable.  La disposición no es aplicable. 

 

 
      

Brazil General Provisions:  You must notify Signify in writing of a claim 
within 30 days of the date of the event giving rise to the claim. Any 
lawsuit relating to a claim must be filed within 1 year of the date of 
such notification. All other claims will be null and void. 

Provision is not applicable. A provisão não é aplicável. 

 

 

India Taxes All prices are in the currency as specified in 
Service Documents and net of any costs 
and Taxes (except Withholding tax).  

 You must bear all such Taxes and 
Signify may add these to the price 
or invoice separately.  

 You will reimburse Signify 
promptly on first request.  

 You are not allowed to withhold 
any Taxes from payments under 
Service Documents, except if any 
governmental authority requires 
You to do so.  

  
In the event where, as per the domestic tax 
laws, You are required to withhold any 
taxes from the sum payable hereunder, You 
will make the payment to Signify, net of 

All prices are in the currency as specified in 
Service Documents and net of any costs and 
Taxes (except Withholding tax).  

 You must bear all such Taxes and 
Signify may add these to the price 
or invoice separately.  

 You will reimburse Signify promptly 
on first request.  

 You are not allowed to withhold 
any Taxes from payments under 
Service Documents, except if any 
governmental authority requires 
You to do so.  

  
In the event where, as per the domestic tax 
laws, You are required to withhold any taxes 
from the sum payable hereunder, You will 
make the payment to Signify, net of such 
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such withholding tax. You will be 
responsible to discharge the withholding 
tax liabilities to the Government. 

withholding tax. You will be responsible to 
discharge the withholding tax liabilities to the 
Government. 

 

 

Italy General provisions. To following clause is added to the 
provision “General Provisions”: 
“With Your Subscription, Your declare to 
accept, according to article 1341 and 1342 
of the Italian Civil Code, the following 
clauses, Signify’s Responsibilities, Your 
Responsibility, What is Signify allowed to 
do?, Assignment, Service Levels, Price & 
Payment, Intellectual Property, Suspension 
& Termination, Consequences of 
termination, Liability, Indemnification, 
General Provisions.” 

  

Con la Sottoscrizione, dichiara di accettate, ai 
sensi e per gli effetti di cui agli articoli 1341 e 
1342 del codice civile italiano, le clausole 
Responsabilità di Signify, la Tua 
responsabilità, Cosa è autorizzata a fare 
Signify?, Cessione, Livelli di Servizio, 
Corrispettivi e pagamenti, Proprietà 
intellettuale, Sospensione e risoluzione, 
Conseguenze della risoluzione, Responsabilità, 
Indennizzo, Previsioni Generali. 

 United 
Kingdom 

Liability:   TO THE MAXIMUM EXTENT PERMITTED BY LAW, SIGNIFY, 
ITS AFFILIATES AND THEIR RESPECTIVE SUPPLIERS LIMIT THEIR 
AGGREGATE LIABILITY TO YOU, YOUR AFFILIATES, YOUR 
REPRESENTATIVES, AUTHORIZED USERS, OR ANY THIRD PARTY FOR 
ANY AND ALL CLAIMS OR ACTIONS ARISING FROM OR RELATED TO 
SERVICE DOCUMENTS TO A MAXIMUM OF 20% OF THE PRICES PAID 
FOR THE AFFECTED SUBSCRIPTION IN THE 12 MONTHS PERIOD 
PRECEDING THE EVENTS FIRST GIVING RISE TO SUCH LIABILITY. 

TO THE MAXIMUM EXTENT PERMITTED BY 
LAW, SIGNIFY, ITS AFFILIATES AND THEIR 
RESPECTIVE SUPPLIERS LIMIT THEIR 
AGGREGATE LIABILITY TO YOU, YOUR 
AFFILIATES, YOUR REPRESENTATIVES, 
AUTHORIZED USERS, OR ANY THIRD PARTY 
FOR ANY AND ALL CLAIMS OR ACTIONS 
ARISING FROM OR RELATED TO SERVICE 
DOCUMENTS TO A MAXIMUM OF 100% OF 
THE PRICES PAID FOR THE AFFECTED 
SUBSCRIPTION IN THE 12 MONTHS PERIOD 
PRECEDING THE EVENTS FIRST GIVING RISE 
TO SUCH LIABILITY. 

TO THE MAXIMUM EXTENT PERMITTED BY 
LAW, SIGNIFY, ITS AFFILIATES AND THEIR 
RESPECTIVE SUPPLIERS LIMIT THEIR 
AGGREGATE LIABILITY TO YOU, YOUR 
AFFILIATES, YOUR REPRESENTATIVES, 
AUTHORIZED USERS, OR ANY THIRD PARTY 
FOR ANY AND ALL CLAIMS OR ACTIONS 
ARISING FROM OR RELATED TO SERVICE 
DOCUMENTS TO A MAXIMUM OF 100% OF 
THE PRICES PAID FOR THE AFFECTED 
SUBSCRIPTION IN THE 12 MONTHS PERIOD 
PRECEDING THE EVENTS FIRST GIVING RISE 
TO SUCH LIABILITY. 


